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EPM FLOATING SUPPORT and CQC REGISTERED MANAGER – 
PERSON SPECIFICATION

HOURS 37.5 per week.

1. EXPERIENCE

Essential:

· Experience of supporting people with learning disabilities or mental ill health.
· Track record of enabling choice and control to be a reality for all those supported.
· Experience of developing strong relationships with individuals and families built on trust and respect
· Experience of leading and developing teams.
· Experience of managing budgets.
· Experience of managing shift rotas.
· Experience of leading change within large teams and improving the quality of support provided.
· Experience of a range of communication methods


2. Knowledge and/or Qualifications

Essential:

· Awareness and understanding of the challenges likely to be faced by the adults and children we support.
· Knowledge of essential Care standards, Safeguarding and regulatory frameworks e.g. CQC.

Desirable:

· Management qualification or relevant social care qualification
· Knowledge of welfare reform/benefits


3. Skills Abilities and Attributes

Essential

· Able to motivate others and build their confidence to try new things, meet new people and achieve
· Be a person who is willing to share and involve others. Be a team player as well as being able to work on your own initiative.  

· Able to lead, manage and motivate the team you work with and to embed positive, person-centred values and behaviours within the team.

· Able to use a range of ways to help the team learn and develop both individually and collectively.

· Confident when developing internal and external networks.

· Organised and able to plan for yourself and with the teams you manage

· Able to analyse information to write succinct and accurate reports.

· Will run a service that promotes diversity and inclusion and challenges  harassment and abuse.   

· A proactive learner: someone keen to learn new things and other ways to approach issues. Someone who can learn from a mistake and who is open to feedback.

· Able to promote a service that enables individuals to achieve and live as they wish. Uses risk assessments as enabling tools.

· Makes safeguarding personal for everyone – providing information to ensure people are aware of risk and consequence and can identify and report abuse.


4. Communication

Essential

· Able to communicate clearly, verbally and in writing to groups, individuals and in meetings.
· Understands the importance of regular, clear and informative communications to and with all staff.

5. Technology

Essential:

· Able to use a range of technology, internet, databases, emails, Microsoft office, excel, smartphone, laptop, Charitylog.





6. Teamwork 

Essential:

· Ability to work within a team structure and understand the importance of teamwork in relation to achieving desired goals and outcomes
· Recognise the strengths and weaknesses within the team and individuals and offer support as required.

7. Flexibility

Essential:

· Prepared to work across London as required
· Prepared to work unsocial hours
· Prepared to take part in the Emergency out of hours on-call rota

8. Health and Safety

Essential 

· Able to take a lead in ensuring all service users staff, volunteers and others are safe and have the equipment and/or information they need.
· Able to ensure all staff are aware of and follow EPm’s health and safety policy and procedures and complete and renew all health and safety policies and procedures.

Applicants will be required to demonstrate on their application form and at interview how they meet the job description and person-specification.

The successful applicant will need to complete an enhanced DBS check and provide two satisfactory references before an offer of the post is confirmed.

OCTOBER 2024.
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